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Your favorite high energy, tech savvy, and 
GO-GETTIN'est East Bay Realtor®! Offering you top
notch service, marketing, and negotiation!  Driven by
an unwavering desire to help people, Tanja has built a
successful career in real estate that continues to go
from strength-to-strength. For Tanja, it is an honor to
earn someone's trust and an absolute privilege to
guide her loyal clientele through what can sometimes
be a stressful process. She loves nothing more than
seeing people’s property dreams become a reality.

She uses her enthusiasm and broad practical
knowledge base, alongside the Art & Science of Real
Estate, in conjunction with data analysis, technology,
and digital marketing to serve her clients and exceed
their expectations. Putting People, Before Profit. 

Tanja has owned and managed income property since
2002, and specifically in Oakland and the Greater East
Bay Area since 2007. Tanja brings a wealth of
knowledge, attention to detail, and an unwavering
commitment to serving her clients first.

Tanja is trained as a scientist and worked previously in
Clinical Research at various East Bay biotech
companies, including Chiron, Novartis, and XOMA. She
holds a Master's Degree of Science in Cell &
Developmental Biology from UC Davis, and a
Bachelor's degree in Integrative Biology from UC
Berkeley.
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Hi! Thank you for taking the time to request and read my Sellers' Guide. I'm
Tanja Odzak-Goppold, and I've made it my top priority to put you and your
needs first.  I understand that the process of selling a home can be very
stressful and I have the tools to guide you in the right direction with our help.

This guide is information gathered over my years of experience in real estate
that will help answer your questions and help you fill any blanks, all while
making this process easier for you... while I use my very unique and
specialized digital marketing strategies to properly market your home.

Once you have gone through this Sellers' Guide and you still feel like you
have questions or need clarification, let me know. Helping people is my
passion as I am your community market leader. Let me help you and provide
you with amazing service as I guide you through one of the biggest journeys
one can go on.

Hoping to help in any way possible,

Tanja Odzak-Goppold 
BEST,

STARTING THE JOURNEY...

SELLING A HOME
Things to consider when
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Our housing market is nothing like it was over 10+ years ago. There are many
similarities in todays housing market to the Great Recession. Let's compare
the markets in order to better educate ourselves on what we should expect.

The Great Recession – the recession that started with a housing and
mortgage crisis; effected many people from losing their jobs, homes, etc.
Today, we face a very different challenge: an external health crisis that
caused a pause in the economy and a major shutdown in many parts of the
country.

As there are many similarities with the markets; however, there are also many
differences.

1. Home Price Appreciation

When we look at appreciation in the
visual here, there’s a big difference
between the 6 years prior to the
housing crash and the most recent
6-year period. Leading up to the
crash, we had much higher
appreciation in this country than we
had coming into this year. In fact,
the highest level of appreciation
most recently is below the lowest
level we saw leading up to the crash.
Prices were rising going into this
economic slowdown, but not at the
rate they were climbing back when
we had runaway appreciation.

LIKE 2008
The housing market is not
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2. Mortgage Credit Availability

The Mortgage Credit Availability Index is a monthly measure by the Mortgage
Bankers Association that gauges the level of difficulty to secure a loan. The
higher the index, the easier it is to get a loan; the lower the index, the harder.
Today we’re nowhere near the levels seen before the housing crash when it
was very easy to get approved for a mortgage. After the crash, however,
lending standards tightened and have remained that way ever since.

3. Number of Homes for Sale

One of the causes of the housing crash in 2008 was an oversupply of homes
for sale. Today, as shown in the next image, we see a much different picture.
We don’t have enough homes on the market for the number of people who
want to buy them. Across the country, we have less than 6 months of
inventory – an undersupply of homes available for buyers.

4. Use of Home Equity

The next chart shows the difference in how people are accessing the equity in
their homes today as compared to the period leading up to the housing crash.
Back then, consumers were harvesting equity from their homes (through
cash-out refinances) and using it to finance high-end lifestyles. Today,
consumers are treating the equity in their homes much more responsibly.

5. Home Equity Earned

Today, 58.7% of homes across the country have at least 60% equity. In 2008,
homeowners walked away when they owed more than what their homes
were worth. With the equity homeowners have now, they’re much less likely
to foreclose on their homes.

If you’re considering buying a home this year, there’s no need to fear the
market. We’re not in a housing crisis, and this is nothing like 2008.

LIKE 2008Nope, not
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Total Home Equity Cashed Out

Years Dollars

2005

2006

2007 $240B

$321B

$263B

Years Dollars

2017

2018

2019 $89B

$87B

$71B

Today’s everyday reality is very different than it looked in 2020. We’ve gotten
used to doing a lot of things virtually, from how we work remotely to how we
engage with our friends and neighbors. One of the big changes we’ve adapted 
 is how the common real estate transaction has been revised. Technology has
made it possible for many to continue the quest for homeownership, an
essential need for all, through the evolving health crisis.

While regulations vary by state and locality, here’s a look at some of the new
elements of the process (at least in the near-term), due to the country’s revised
guidelines and protocols, and what you may need to know about each one if
you’re thinking of buying or selling a home. Every market is different, so staying
in touch with these changing protocols is more important than ever before.

1. Virtual Consultations: Instead of an office, you can meet with your Realtor via
video chat. We work together to start the process remotely.

2. Home Searches & Virtual Showings: According to the National Association of
Realtors (NAR), the Internet is one of the 3 most popular information sources
buyers use when searching. Realtors have access to listing information and can
help you request a virtual showing when you’re ready to start looking. You can
walk through digital home tours while keeping you and your family safe.

THE INTERNETLuckily we have

Total $824B Total $247B
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3. Document Signing: Although this is another area that varies by state, today
more portions of the transaction are being done digitally. In many areas, agents
and loan officers can set up accounts where you can upload the required
documentation and sign electronically right from your home computer.

4. Sending Money: Whether you need to pay for an appraisal or submit closing
costs, there are options available. Depending on the transaction and local
regulations, you may be able to pay some fees by credit card, and most banks
will also allow wiring of funds. Dropping off a check is acceptable in many cases.

5. Closing Process: In our area, a mobile notary is able to bring the required
documents to your home for signing before the closing. 

Although these virtual processes are becoming more widely accepted, it does
not mean they will be done this way permanently. Under the current
circumstances, however, technology is making it possible to continue much of
the real estate transaction today.
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As businesses around the country move through the various phases of
reopening, it’s important to understand how housing can have a major impact on
the recovery of the U.S. economy. Buying a home is a driving financial force in
this process. Today, many analysts believe one of the first things we’ll be able to
safely bring back is the home building sector, creating more jobs and impacting
local neighborhoods in a big way.

The National Association of Home Builders (NAHB) notes the impact new
construction can have on the job market:

“Building 1,000 average single-family homes creates 2,900 full-time jobs and
generates $110.96 million in taxes and fees for all levels of government to
support police, firefighters and schools, according to NAHB’s National Impact of
Home Building and Remodeling report.”

These employment opportunities, along with the home purchase, are a huge win
for the economy. The National Association of Realtors (NAR) recently shared a
report that notes the full economic impact of new and existing home sales.

The report shows the average economic impact of the sale of an existing home is
$43,099. Given the sheer number of workers it requires to design, build, equip,
and finalize the sale of the house, the impact more than doubles to $88,416 for a
newly built home. According to the NAHB:

“Building new homes and apartments generates jobs in industries that produce
lumber, concrete, lighting fixtures, heating equipment and other products that go
into a home remodeling project. Other jobs are generated in the process of
transporting, storing and selling these products.

Additional jobs are generated for professionals such as architects, engineers, real
estate agents, lawyers and accountants who provide services to home builders,
home buyers and remodelers.”

HOME SALEThe economic impact of a

T A N J A  O D Z A K - G O P P O L D ,  R E A L T O R ® P A G E  8

THE ECONOMY



As this can be a very stressful time, I want to ensure your confidence in us to let
you know we are here to help the process run effortlessly and smoothly; aways
putting you and your family first. This is something I am passionate about and
enjoy doing; therefore, I am happy to guide you through entirety of the process.

Our goal as the community's market leader is to provide those in our
community with an immaculate service. With our years of combined work,
digital marketing strategies, online platform, and hearts that care more about
serving you than selling you, we ensure you have our full integrity in this
process. 

What is the reason you are selling? Are
you looking to upgrade? Are you looking
to downgrade? Do you need to relocate
for a job? Are you moving to be closer to
family? Are you moving to be in a nicer
area or closer to better schools? This is
all very important in order to reason with
us on why you are moving and what you
are looking for. When we know what you
are looking for we can better
accommodate you and your needs!
'Why' is it that you are wanting to sell
right now?

BEFORE PROFIT
Putting people

WHAT ARE YOUR
goals & objectives
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For us to better understand what you are looking for, we want to cover the
basics and ensure that you do to by explaining the reasonings behind your
move. Fill out the boxes below and elaborate for better communication in this
process! 

WRITE IT OUT
Let's figure it out &

I want to sell my house because...

Selling my house would make me feel...
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DOWN TO IT
Yes, knowing your why is extremely important, but so is having a vision in
mind. What are your goals when selling your home? 
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Let's get

My goal in selling my home is...

It's important that my Realtor®...
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Checking Outdoor Light Fixtures
Replacing outdoor light fixtures with brighter or new bulbs.

Renew Entry
Try a fresh coat of paint or a new front door.

Landscape
A well-groomed lawn shows buyers the house was cared for.

Wash Both Sides of Windows
Windows can make a home look more open if they are cleaned.

Clean Out Garage
Consider getting a storage unit to remove any non-essential items you
want to keep.

Flowers Make Everything Better
Plant flowers to add color and beauty to the landscape.

Renew Welcome Mat
This is the first accessory people see upon entry; a trendy
door mat can add a homey feel to a home. 

GETTING READY TO SELL

Paint/Replace Street Numbers
Bright door numbers can make them more 
apparent to potential buyers.
Pressure Wash Exterior
Pressure washing will remove dirt, dust,
spider webs, and more to make your 
home look brand new!

Nine easy tips to help when
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Bright and Airy
Allow light in to make rooms feel more inviting

Clean Up Everything
This will remove distractions and allow buyers to envision themselves
living there.

Make Each Room Useful
Clearing out each room allows buyers to make clearer visions.

Make Repairs
If things are broken, your buyers may want to offer you less.

Declutter Home
Lowering the amount of items in closets or pantries will allow your
homes space to look larger.

Updates
Changing out paints and flooring will make your home look more
modern and less dated.

Simplify Kitchen
Remove unnecessary clutter so counter spaces are more
open and empty. 

MORE APPEALING TO BUYERS

Tidy Up
Clear the sink, take out trash, vacuum, etc.

Adjust Doors
Make sure the doors to not squeak..

Ten steps to making your house

Lights
Replace light bulbs so they do 
not go out while buyers are 
present and to make the 
home appear brighter.
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It is crucial to correctly price your home in order to get your home sold most
efficiently, quickly, and easily. 

Home prices nationwide will increase 3.8% in 2020 and 2.1% in 2021 according
to the U.S Economic Outlook by NAR. Experts anticipate home values to will
continue to grow going into the following year. Low inventory is largely
keeping them from depreciating. Mark Fleming, CEO at First American, states:

“Housing supply remains at historically low levels, so house price growth is
likely to slow, but it’s not likely to go negative.”

When it comes to pricing your home, setting it at or below market value will
increase your home's visibility and drive more buyers your way. This strategy
increases the number of buyers who will see your home in their home search.

Instead of trying to win the
negotiation with one buyer,
you should price your
house so demand is
maximized. This way,
potential buyers don’t get
deterred by a high price tag
and you don’t find it sitting
on the market longer than it
should. By doing so, you
won’t be negotiating with
one buyer over the price.
Instead, you’ll have multiple
buyers competing for the
property.

YOUR HOME
The importance of correctly pricing
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"I really can’t say enough great things about
Tanja. She was communicative, diligent,
knowledgeable, and so supportive when it came
to selling my mom’s home (which she had lived in
for40+ years). While getting the house ready,
Tanja was wonderful about communicating with
us about what repairs and enhancements were
needed while staying within our budget (this
included staging as well!) Not only that, but the
house was put on the market as COVID-19 began
to ramp up and she handled all of the unknowns
like a total pro. I always felt like she had our best
interest at heart and am forever grateful for all
her help in selling my mom’s house. She is a
consummate professional who is also kind and
personable, I would recommend her in a
heartbeat!"

"I absolutely loved working with Tanja for so many reasons. First of all she is incredibly hard-working, are
always responsive, no matter the time you email or text. I am not sure how she does it but she was always
there to answer questions. She was in constant communication, I always knew where in the process we
were, what was happening, and why we were doing things... she was really understanding about my
limitations in terms of coming out to the property and really stepped up to help. She found and
supervised all the inspections for me, the cleaning crew, and at one point even weeded my front yard to
make the pictures look prettier. My favorite part of working with her though was her sense of humor, she
had me laughing during the whole process and made something that can be so very stressful almost fun.
I had a price I thought I could get for my house and they was really firm that we could get more. I honestly
didn't believe them, real estate agents can be really dishonest, saying they are going to get way above
your asking price, just to get your business. But this woman really did her research, priced the home
perfectly... and we actually sold $40,000 above asking in less than a month!!  She is a really kind and
patient person and everyone seems to like working with her, which is great when you consider all the
people that have to come together to get a loan and purchase a home. My situation was especially
complicated because of my recent divorce and but Tanja was so patient in dealing with all the
complications that arose as a result, she always made me feel respected. Most importantly, I especially
appreciated working with Tanja because not everyone is LGBT+ friendly and I felt she was really
protective of my family and our interests."

TESTIMONIALS
"Tanja was able to help with my 1031 exchange.
She provided great background as well as an
overview of the process, and what was
happening in the negotiations. She found
answers and was able to get back to me quickly,
and made the complex exchange process
painless, and before any Federal / State
deadlines. Tanja was very responsive and was
great at getting answers for me from the 1031
exchange company, and the Title company. I
cannot recommend her enough"
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- Josip

"Tanja helped us both purchased a townhouse in
SF Bay Area and sold the same unit 2+years later
due to our decision to move to a different city in
CA. Tanja was excellent as a real estate agent in
SF Bay Area, with her wealthy knowledge for the
area, good marketing strategies, excellent
customer services, and always fast responses to
our calls. We are very satisfied with Tanja's
services." - Dave & Sue

"Working with Tanja was about as easy it can
be... highly responsive to emails and texts, and
truly made this process much less stressful than
it might have been, given that we were putting
our home on the market at the height of COVID
shelter-in-place ordinances in the Bay Area. We
couldn't have been more blessed for her care
and expertise. She was forthright, informative
and collaborative with us, and we feel very
grateful for her expertise. We chose her because
dear friends also had a positive experience
selling with her, and we're glad to say it was
everything we expected based on this
recommendation." - Zak & Jenny

- Ruth

- Nazzy

Client



Putting 
People

Before Profit

FOR MORE INFORMATION ABOUT
BUYING OR SELLING YOUR HOME, 

CONTACT US TODAY!
OUR EAST BAY HOME
Tanja Odzak-Goppold

BA, MS, CNE, Owner
 

(415) 722-0472 cell
OdzakGoppold@gmail.com      

www.OurEastBayHome.com
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